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TELEMATRIX (PTY) LTD t/a MATRIX VEHICLE TRACKING v
ADVERTISING STANDARDS AUTHORITY SA

In a judgment delivered today the SCA dismissed an appeal by Telematrix against a
judgment of Snyders J.

Telematrix sued the ASA for damages of R6,5m allegedly suffered because the
Directorate of ASA had on a complaint by Netstar ordered Telematrix to withdraw two
advertisements because they, without justification, played on fear. This order was later set
aside by the Advertising Industry Tribunal. Telematrix alleged that the Directorate had
been negligent in reaching its decision.

The SCA held that an erroneous decision which was arrived at negligently during an
adjudicative process which purports to serve the public interest cannot be considered
unlawful and that, consequently, Telematrix’s claim was ill-founded and had to be struck
out.
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